Dear Owners,

29 June 2020

We hope you are safe and well, we are really looking forward to welcoming you back to your Holiday Homes and
Tourers on the 13th of July 2020.
You will notice some changes around the Park, and there will be some restrictions in place, but we are sure that this
will be nothing new to you in these strange times. These measures must be met and adhered to to enable us to open
the Park and operate safely.
Most importantly, no-one should travel to the Park if they, or anyone in their household have Covid-19 symptoms. If
you become unwell while at your Holiday Home, you should self-isolate for 7 days, inform the Park staff by
telephone and visit NHS.UK/Coronavirus for help. If symptoms worsen use the NHS 111 online service,
111.NHS.UK only call 111 if you cannot get help online.

ALL Holiday Home owners are required to telephone and inform us when they are planning to return to the Park
01686 630657, along with the names of everyone arriving.
Your Holiday Home should only be used by members of the same household.
No social gathering with friends is allowed and no visitors will be allowed access to the Park.
Park facilities will remain closed until we are allowed to, and can safely re-open them, these include the laundry,
toilet/shower block, car park toilet, information room and phonebooks.
The Elsan/chemical disposal point will be in operation for the use of Seasonal and Storage tourer owners, and also
for visiting tourers, this will be accessible using a one-way system.
There will be limited access to the Reception, although we will always be contactable by phone.
Social distance should be maintained at all times from other owners, Park staff and visiting workers, engineers, etc.
Food deliveries to you at the Park should be met by you at the carpark, while observing social distancing. The village
shop is open to 3 people at any one time, and is well stocked as usual. Please ensure that you bring hand sanitiser,
and basic necessities for your stay.
Please also remember to observe social distance in all contacts outside the Park.
As the law evolves and, hopefully, the pandemic is brought under closer control, this advice will need to be
reviewed.
We hope that this information and guidance eases concerns you may have regarding your return to Smithy Park.
Yours Sincerely, Alwyn & Olive Jones

‘Caravan parks are closed by law so Holiday Home owners will not be able to access their caravans
until 13th July, not even for day visits
Welsh Government Guidance’

